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March 31, 2017

Chrystal Clifton

Fairway Insurance

9755 Dogwood Dr, Suite 250-C
Roswell, GA 30075

Chrystal,

| want to thank you for helping us make an easy transition from one insurance company to another. You and your

staff made the process not only painless, but enjoyable.

You took great care to go through every line item of every personal policy and found areas of coverage we didn’t
need as well as areas we actually weren’t covered at all. In addition, you saved us a lot of money each year...

with better coverage.

Our previous business policy was not even close to properly protecting for our growing business and you took the
time to explain why we needed a much stronger policy. Yes, it was more expensive, but | can sleep at night

knowing we have strong coverage should anything go wrong.

As a small business owner, every financial decision is tough and every penny counts. | have faith that our

personal property as well as the business is in safe hands and | will never hesitate to send people your way.

If you ever need a reference, please don’t ever hesitate to send them my way. I'll be sure to let them know of the
great care you and your team took with our policies and the transition. We look forward to continuing to work with

you over the years to come.

Warmest regards,

Melissa Mannozzi

President, Underground Creative Group




